Documentation for Identity Theft

When tenant disputes data, the tenant should indicate in writing the reason for dispute and provide supporting documentation

Supporting documents for identity theft:

–Copy of police report (not a police report number); or

–Notice from credit bureau regarding fraud alert placed on credit report or copy of credit report with fraud alert notice; or

–Copy of identity theft report filing with the Federal Trade Commission; and

–Copy of tenant’s letter sent to employer to dispute information and request for correction; and
–Any correspondence the tenant received from employer
If tenant believes that he/she is the victim of identity theft, the tenant should take the following three steps as soon as possible, and keep a record with the details of conversations and copies of all correspondence

1. File a report with the local police or the police in the community where the identity theft took place

–Then, get a copy of the police report. The tenant should provide the PHA with a copy of the report. If the police are reluctant to make a report, the tenant may ask to file a "Miscellaneous Incidents" report, or try another jurisdiction, such as the state police

–

2. The tenant should place a fraud alert on his/her credit reports, and review your credit reports
–Fraud alerts can help prevent an identity thief from opening any more accounts in the tenant’s name. Contact the toll-free fraud number of any of the three consumer reporting companies below to place a fraud alert on your credit report. You only need to contact one of the three companies to place an alert. The company you call is required to contact the other two, which will place an alert on their versions of your report, too
–Equifax: 1-800-525-6285; www.equifax.com; P.O. Box 740241, Atlanta, GA 30374-0241
–Experian: 1-888-EXPERIAN (397-3742); www.experian.com; P.O. Box 9532, Allen, TX 75013
–TransUnion: 1-800-680-7289; www.transunion.com; Fraud Victim Assistance Division, P.O. Box 6790, Fullerton, CA 92834-6790 

3. File a complaint with the Federal Trade Commission.
–By sharing your identity theft complaint with the FTC, you will provide important information that can help law enforcement officials across the nation track down identity thieves and stop them. The FTC can refer victims' complaints to other government agencies and companies for further action, as well as investigate companies for violations of laws the agency enforces

–You can file a complaint with the FTC using the online complaint form at https://rn.ftc.gov/pls/dod/widtpubl$.startup?Z_ORG_CODE=PU03or call the FTC's Identity Theft Hotline, toll-free: 1-877-ID-THEFT (438-4338); TTY: 1-866-653-4261; or write Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW, Washington, DC 20580

–Be sure to call the Hotline to update your complaint if you have any additional information or problems

Resource:  Federal Trade Commission – www.ftc.gov
Documentation for Employer Reporting Error
When tenant disputes data, the tenant should provide documentation to support claim of incorrect data, such as:

–Copy of tenant’s letter sent to employer to dispute information and request for correction

–Any correspondence the tenant received from employer
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